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INTERNATIONAL RESEARCH COLLOQUIUM 2018
L “BUSINESS MANAGEMENT

= RESILIENCY

TOWARDSRISK REDUCTION
IN CHANGING CLIMATE

PROMOTING FINANCIAL, INDUSTRIAL
AND ENVIRONMENTAL SAFETY”

OCTOBER 13, 2018
SAT 8:00AM - 5:30PM
QUEZON CITY EXPERIENCE, QUEZON MEMORIAL, Q.C.

Concept Note

Activity: THIRD INTERNATIONAL RESEARCH COLLOQUIUM (3“’ IRC)
Academic Year 2018-2019

Theme: Business Management Resiliency towards Risk Reduction in Changing
Climate: Promoting Financial, Industrial and Environmental Safety

Date: 13 October 2018

Venue: Quezon City Experience (QCX) Conference Theatre, Quezon City Circle,
Quezon City

Number of We are expecting more than 100 participants that include PSBA-Manila

Participants: Master and Doctorate students, Graduate School and Undergraduate Schools’

Faculty members, UP-SURP students and faculty members, UP PLANADES
representatives, Quezon City Government Scholars, International researchers
and delegates.

Organizing Disaster Risk Management Unit, Graduate School of Business, Philippine

Partners: School of Business and Administration-Manila, Quezon City Government
(QCG), School of Urban and Regional Planning, University of the
Philippines, and Planning and Development Research Foundation Inc.
(PLANADES).
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Supporting Asian Institute of Technology, Global Alliance of Disaster Research Institute
Partners: (GADRI)

Background and Rationale:

The Third International Research Colloguium of the Philippines School of Business
Administration — Manila (PSBA) is another step towards an intelligent search for solutions to the
business continuity problems related to disaster impact in changing climate. The theme of this
year’s Research Colloquium is “Business Management Resiliency towards Risk Reduction in
Changing Climate: Promoting Financial, Industrial and Environmental Safety”.

With the latest researches that will be shared by Graduate School students and
international scholars, it is hoped that not only PSBA, but also the entire country will benefit
from such kind of events in promoting financial, industrial and environmental safety. This
Colloquium is expected to be an event full of learning about the importance of business
management resiliency; how climate-resilient is a business organization; and how firms around
the world are adapting to the megatrend of the Climate Change.

The frequency and intensity of disasters, both natural and man-made, are on the rise.
Their impact on our own well-being, livelihood, and economy, including industries, is ever-
increasing. Essentially, the increasing impact of disasters on the numbers affected and on
economic and material loss is logically explained by the increasing levels of vulnerability of
people, caused by poverty, having to settle in marginal risk-prone areas due to population
pressure, environmental degradation, and ill-planned development interventions.

Moreover, Climate Change is emerging as a threat to the stability of the financial system.
The finance industry could be forced into making rapid adjustments if they do not gradually
expose where their Climate Change risks might lie, which could trigger steep losses. Thus, there
is a serious need to strengthen our chances of surviving disasters.

To deal with Disaster Risk Reduction (DRR), the United Nations (UN) and member
countries showed their concern by formulating the Hyogo Framework for Action (HFA) in 2005
which set goals to reduce disaster losses by 2015. The HFA states that, “At times of disasters,
impacts and losses can be substantially reduced if authorities, individuals and communities in
hazard-prone areas are well prepared and ready to act and are equipped with the knowledge and
capacities for effective disaster management”. In addition, 2015 was an important year for DRR
and Climate Change Adaptation (CCA) in the international level. Following the end of the HFA,
the Sendai Framework was developed with seven targets through four priorities for action by the
year 2030 focusing on DRR. Further, in December 2015, a conference between 195 countries
was held in Paris, France which set goals for Climate Change came to be known as “The Paris
Agreement”. In addition, in September 2015 at the UN Sustainable Development Summit, a final
document for the Sustainable Development Goals (SDGs) was developed, which lists 169 targets
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over 17 goals, each with its own indicators to measure compliance. The 13" SDG in particular
focuses on Climate Action.

At the regional level, the Association of Southeast Asian Nations (ASEAN) has also
issued joint declarations and statements on working effectively against Climate Change and for
DRR. This includes adopting a protocol or legal instrument to understand more about Climate
Change and DRR issues and to engage in joint efforts to address these issues.

In the Philippines, there are laws that promote DRR and CCA as mandated by two major
laws: the Republic Act No. 10121, the Philippine Disaster Risk Reduction and Management Act
of 2010; and the Republic Act No. 9729, or the Climate Change Act of 2009. These mandates
provide the legal basis for formulating policies, plans, and programs to deal with business
management resiliency.

In line with this, we need to reinforce our institutional capacity for disaster risk reduction
and management and build up the resilience of our communities, including the financial,
industrial, and environmental sectors. In recent times where factors contributing towards
vulnerability are widespread, the challenges posed to humankind by disasters, whether natural or
man-made, are larger than ever. Disaster vulnerability is a problem we have been facing for over
hundreds of years. Indeed, businesses will inevitably be impacted. These impacts include
reduced revenues due to operational disruptions and decrease in business activities; increased
maintenance costs of damaged infrastructure; shortening of assets’ lifetime and decrease in
value; and a substantial increase in insurance premiums and retrofitting costs as more
infrastructures are damaged and regulations/technology standards evolve.

The main objective of this International Colloquium is to contribute to business
continuity and resiliency planning by sharing knowledge acquired through relevant studies and
researches within and among DRM planners, business administrators, and implementers in this
region of Asia. It is also the intention of the Colloquium to raise the general awareness of the
MBA and DBA students of PSBA and the other participants of the Colloquium on this subject.
Particularly, this Colloquium seeks to disseminate knowledge and share good practices in terms
of following:

1. Introducing various disaster risk financing and insurance schemes for vulnerable groups
and/or communities;

2. Sharing of tools and practices in preventing new disaster risks and reducing existing
disaster risks especially through the implementation of integrated and inclusive
economic, structural, legal, social, health, cultural, educational, environmental,
technological, political, and institutional measures that can significantly contribute in
preventing and reducing hazard exposure and vulnerability to disaster, increasing
preparedness for response and recovery, and thus strengthening resilience;

3. Promoting instruments, tools, methodologies, and approaches to enhance implementation
capacity and capability of developing countries as well as middle-income countries
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facing specific challenges, including the mobilization of support through international
cooperation for the provision of means of implementation in accordance with their
national priorities;

4. Providing knowledge on needed measures to reduce vulnerability and to increase
capacity to cope with disaster impacts on businesses and overall economy through
mainstreaming it into our daily life function in the terms of integrating in the Countries’
development Programs, Projects, and Activities;

5. Promoting awareness and understanding on issues related to Disaster Risk Reduction and
Management and Climate-related disasters;

6. Disseminating knowledge and sharing innovations in risk reduction towards business
resiliency; and

7. Determine the relevance of business resiliency towards risk reductions in changing
climate, how it affects the financial, industrial, and environmental safety of different
business organizations/sectors, and how these businesses can deal/ cope-up on this
changing climate.

Further, the Colloquium will provide students the much-needed space to present their
ideas that could form part of the country’s reservoir of practices in the hope of mitigating the
effects of climate change in business. The participants in this Colloquium will include students in
graduate studies, the faculty of PSBA, and speakers from other countries that specialized in this
topic.

October 13 also happens to be the International Day for Disaster Risk Reduction which
celebrates how communities all over the world are reducing their exposure to disasters. This
Colloquium, in turn, is our own observance in building a more disaster-resilient business
community and promoting safer financial, industrial, and environmental sectors.
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3"d International Research Colloguium (3IRC)

13 October 2018 | 08:00 AM - 05:30 PM | Saturday
VENUE: Quezon City Experience (QCX) Conference Hall Quezon City Circle, Quezon
City
Theme: Business Management Resiliency towards Risk Reduction in Changing Climate:
Promoting Financial, Industrial and Environmental Safety

Time
8:00 —8:20
8:20-8:30

8:30 - 8:40

8:40 - 8:55

8:55-9:10

9:10-9:25

9:25-9:40

9:40 - 9:55

9:55-10:10

10:10 - 10:15

10:15 - 10:30

Program of Activities

Activity/Title of the Presentation
Registration
Opening Prayer, National Anthem and
Introduction of Resource Speaker
Resource Speaker
Welcome Message, Acknowledgement
of Presence to Chief of Manila DRRMO
Mr. Felix L. Abad and Introduction of
the Guest Speakers
Guest Speaker Message and Welcome to
the Participants
Guest Speaker Message and Overview of
the Colloquium
Research and Development Perspective
towards Business Continuity

Resource Speaker
Title: Tracking the Economic Impacts of
Flooding | Metro Manila: A Multi-
Period CGE Analysis
Resource Speaker
Title: Public Private Partnership:
Business Continuity overview
Resource Speaker
Title: State of DRRM in Metro Manila:
Business Continuity perspective
Open Forum

Coffee Break and Group Photo

Person or Institution In charge
PSBA-Manila & UP PLANADES
Dr. Lualhati Macapagal, Editor, GSB
Business Research Journal, PSBA-Manila
Dr. Mario Delos Reyes, Dean, UP-SURP
and President, UP PLANADES

Hon. Herbert Constantine Bautista,
Mayor, Quezon City

Hon. Gov. Antonio Cerilles, Governor,
Zamboanga del Sur, Philippines

Dr. Fidel Nemenzo, Vice-Chancellor for
Research and Development, University of
the Philippines, Diliman

Dr. Philip Arnold Tuafio, Associate Chair
and Assistant Professor, Faculty Social
Involvement, Loyola Schools, Ateneo de
Manila University

Dr. Primitivo Cal, Executive Director
PLANADES

Mr. Marlon Henson Obligado, Plans and
Programs Officer, Office of the Civil
Defense (OCD)

Dr. Jose Teodorico Molina, Chair, GSB
Ad Hoc Committee, PSBA-Manila
Quezon City Experience (QCX)
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Time
10:30 — 10:50

10:50 - 11:00

11:00 - 11:15

11:15-11:30

11:30 - 11:45

11:45-11:55

11:55-12:05

12:05 - 13:00
Session |
13:00 — 14:10
13:00 — 13:15

13:15-13:30

13:30 — 13:45

13:45 - 13:55

Activity/Title of the Presentation
Resource Speaker
Title: Promoting Solar Energy towards
Climate Change Mitigation: SolarNRG
Business Perspective in the Philippines
Title: A Need Assessment of Community
Based Primary Psycho
Social Support Center for Children in
Quezon City
Resource Speaker
Title: Governing for Sustainable Urban
Development in the era of Climate
Change and Risk Management
Resource Speaker
Title: Business Resilience for Sustainable
Livelihood: A Holistic Approach for
Disaster Risk Reduction
Dr. Indrajit Pal (video message)
Resource Speaker
Title: Quezon City Disaster Risk
Reduction: Insurance Mechanism
towards Risk Pooling
Resource Speaker
Title: Quezon City Local Climate
Change Action Plan 2017-2027
(Development Sectoral Based Action
Plan)
Open Forum

Lunch with Acoustic session
Plenary Session

Resource Speaker
Title: Business Process Impact in
Changing Climate; United Arab
Emirates Perspective
Resource Speaker
Title: Punjab Province: Risk Assessment
and Disaster Management towards
Business Continuity
Resource Speaker
Title: Viewing Nile Basin in a Changing
Climate — Implications and impacts on
Food Security
Title: Small Medium Enterprise Business
Continuity Planning in Barangay
Socorro, Cubao, Quezon City

Person or Institution In charge
Mr. Mark Martin Consenheim, Country
Manager, Philippines SolarNRG
Netherland

Presenter: Mr. Froilan San Juan, MBA-
DRM, PSBA-Manila

Dr. Elias Sampa, Director, Curriculum &
Programs, Australian International School

Ms. Afshana Parven, Disaster
Preparedness, Mitigation and Management,
Ph.D Asian Institute of Technology,
Thailand and Faculty Member in
Bangladesh

Mr. Karl Michael Marasigan, Head, QC-
Disaster Risk Reduction Management
office (DRRMO)

Ms. Frederika Rentoy, Head,
Environmental Protection and Waste
Management Department, Quezon City
Government, Philippines

Prof. Carmelita Liwag & Dr. Hussein
Lidasan, UP-SURP, Diliman, QC

Quezon City Experience (QCX)

Chair of the Session: Archt. Pedro
Rodriguez, Head, QC-CPDO

Mr. Abdul Ghafoor, Chief Executive
Officer, Mangrove Services LLC, Business
Bay Dubai, United Arab Emirates

Engr. Rabiya Mukhtar, Punjab Disaster
Management Authority, Project
Implementation Unit, Lahore Pakistan

Dr. Haytham Awad, Director,
Entrepreneurship Office, RDI Focal Point,
Engineering Sector, Alexandria University,
Egypt

Presenter: Ms. Dominga Capistrano,
MBA-DRM, PSBA-Manila
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Time
13:55 — 14:05

14:05-14:10
14:10 - 14:15

Session |1
14:15 — 15:00
14:15 — 14:25

14:25-14:35

14:35 - 14:45

14:45 - 14:55

14:55 — 15:00
15:00 - 15:15
Session 111
15:15 - 16:00
15:15 - 15:25

15:25-15:35

15:35-15:45

15:45 - 15:55

15:55 - 16:00
Session 1V
16:00 — 17:00

Activity/Title of the Presentation
Title: Determining Carbon Emission
Levels among High and Low-income

Households in Quezon City
Open Forum
Distribution of Plaques of Appreciation

Plenary Session

Title: Enhancing Existing Eye
Examination Protocol for Clients with
Color Blindness at Sunnies Specs: Mixed
Bundling Strategy
Title: Enhancing Loyola Grand Villas
Subdivision Emergency Evacuation
Plan: A Model for Open Space
Evacuation in Quezon City
Title: Environmental Impact Assessment
Compliance by Five Leading Chemical
Plants in the Philippines: A Knowledge
Guide Post
Title: An Assessment of the M.7.2
Earthquake Impact Risk Reduction and
Management of Top 5 Most Vulnerable
Barangays in Quezon City
Open Forum
Coffee Break
Plenary Session

Title: Enhanced Cash Transfer
Programming Model for Disaster
Affected Areas in the Philippines

Title: Lessons from the APRU-IRIAES

Multi-Hazards Summer School

Title: Diagnostic for Human Trafficking
level of Philippine (Filipino) Overseas
Workers: An Enhanced Action Plan
Title: Assessing the Impact of Social
Media on Toy Industry Growth: A case
of Leading 5 Toy Kingdom stores in
Metro Manila, Philippines
Open Forum
Plenary Session

Person or Institution In charge
Presenter: Ms. Mirasol Santos
MBA-DRM, PSBA-Manila

Archt. Pedro Rodriguez

Dr. Tabassam Raza & Dr. Jose Peralta,
Associate Dean & Dean and President,
PSBA-Manila

Chair of the Session: Dr. Grace Enriquez,
Professor, PSBA- Manila

Presenter: Mr. lan Emmanuel Gasolasco,
MBA, PSBA-Manila

Presenter: Mr. Jonathan Africa,
MBA-DRM, PSBA-Manila

Presenter: Ms. Jaclyn Vanessa
Macapagal, MBA- DRM, PSBA-Manila

Presenter: Mr. Allan Saleh de Vera,
MBA-DRM, PSBA-Manila

Dr. Grace Enriquez

Quezon City Experience (QCX)

Chair of the Session: Dr. Jun Castro,
Professor, UP-SURP

Presenter: Ms. Alma Rossana Gutierrez
DBA, PSBA-Manila

Presenter: Mr. Ramon Ifigo Espinosa
E-learning Coordinator, GSB, DRM Unit,
PSBA-Manila

Presenter: Mr. Philip Michael Reyes
MBA, PSBA-Manila

Presenter: Ms. Hanh Nguyen Thi,
MBA, PSBA-Manila

Dr. Jun Castro

Chair of the Session: Dr. Eduardo Ong,
Professor, PSBA-Manila
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Time
16:00 — 16:10

16:10 — 16:20

16:20 — 16:30

16:30 — 16:40

16:40 — 16:50

16:50 — 17:00
Session V
17:00 — 17:40
17:00-17:10

17:10-17:20

17:20 - 17:30

17:30 - 17:35

17:40 — 17:45

17:45-17:50

17:50 — 18:00

Emcees: Prof. Carmelita Liwag & Dr. Hussein Lidasan

Activity/Title of the Presentation
Title: Evaluating Employees’ Retention
Factors of Five Leading Shared Services
Companies: A Retention Strategy Model

Tile: Operation Management towards
Business Continuity of Marble Industry:
A contingency Plan of Municipality of
Romblon, Philippines
Title: The Development of Seismic
Fragility Curves for Bohol C1(Masonry)
& CHB (Concrete Hollow block) Type
Residential Buildings
Title: Infant Milk Formula (SIMILAC)
Strategic Plan towards Competitive
Selling in Five (5) Leading Hospitals in
NCR
Title: The Impact of Television
Advertisement of Five Leading Fast
Food Chains on Children’s Wants:
Parents’ Point of View, Pasig City
Open Forum
Plenary Session

Title: The Impact of E-commerce to
Small and Medium Enterprise in
Mamburao, Occidental Mindoro

Title: Bamboo as a Sustainable Practice
in Brazil: Architecture,
Entrepreneurship and Social Inclusion
Title: Environmental Certification in the
Building Sector of Peru

Title: An Evaluation of Existing Fish
Marketing Practices and Distribution in
Navotas Fishing Port and Fish Markets

in Metro Manila an Innovative
Marketing Model
Open Forum
Distribution of Plaques of Appreciation

Synthesis and Closing Remarks

Person or Institution In charge
Presenter: Mr. Paulo Noel Mazo,
DBA, Dissertation Student

Presenter: Mr. Jan Christopher Cacdac,
DBA, Dissertation Student

Presenter: Engr. Rodolfo Arias,
MBA, PSBA-Manila

Presenter: Mr. Paul Michael Dungo,
MBA, PSBA-Manila

Presenter: Mr. Ngoc Bo Bui,
MBA, PSBA-Manila

Dr. Eduardo Ong

Chair of the Session: Dr. Leonardo
Medina Jr., Professor, PSBA-Manila
Presenter: Ms. Myra Len Villaruel

Presenter: Ms. Anna Clara da Costa
Marcall, Brazil, Spring Program Class,
UP SURP

Presenter: Ms. Iris Katherine Quintana,
Miralles, Peru, Spring Program Class,

UP SURP

Presenter: Mr. Remigio Tiambeng, DBA,
Dissertation Student

Dr. Leonardo Medina Jr.

Dr. Tabassam Raza & Mr. Paul Michael
Dungo, Associate Dean & President of
GSB Student Council, PSBA-Manila

Dr. Tabassam Raza, PSBA-Manila
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3"d International Research Colloguium (3IRC)
Business Management Resiliency towards Risk Reduction in
Changing Climate: Promoting Financial, Industrial and

Environmental Safety

13 October 2018 (Saturday) | 08:00 AM - 05:30 PM
Venue: Quezon City Experience (QCX) Conference Hall, Quezon City Circle, Quezon City

Resource Speaker’s Profiles

Welcome to the Participants
Hon. Herbert Constantine Bautista
Mayor of Quezon City, Philippines

Hon. Herbert Constantine Bautista is the mayor of Quezon City, having
won in a landslide in the May 2010 elections. He also won a landslide victory in his 2007 vice-
mayoral re-election bid. He has been vice mayor of Quezon City, serving under then Mayor and
former House Speaker Sonny Belmonte. He became a two-term city Councilor from the fourth
district. He graduated from the San Beda College of Manila with a baccalaureate degree in
Philosophy and Letters. He was adjudged Most Outstanding Centennial Bedan Alumnus in
recognition of his contribution and leadership in civil governance and politics. He has a Master
of Arts degree in Public Administration from the National College of Public Administration and
Governance (NCPAG) at the University of the Philippines Diliman. Bautista is an alumnus of the
National Defense College of the Philippines where he obtained his Master in National Security
Administration (MNSA) degree. He is working towards his Doctorate degree in Political Science
from UP Diliman. One of the younger officials of the country, who has had a long and fruitful
experience in government and the youth movement, Bautista is active in socio-civic activities.
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Overview of the Colloquium
Hon. Gov. Antonio Cerilles
Governor, Zamboanga del Sur

Hon. Gov. Antonio Cerilles is the present Governor of Zamboanga del Sur,
Philippines, since June 30, 2010. Prior to governorship, he was a member of the House of
Representatives of the Philippines as the representative of the second district of Zamboanga del
Sur. He also worked as the Secretary of Department of Environment and Natural Resources
(DENR) during the tenure of the Philippine President Joseph Estrada from 1998-2001. He
earned his Bachelor of Arts degree in Political Science from the University of Santo Tomas and
his Bachelor of Laws degree from University of the East. He then earned his Master in Urban
and Regional Planning from the University of the Philippines, Diliman Quezon City. He is an
active member of Alpha Phi Omega fraternity. He was the National President of JCI Senate
Philippines 2012. He is also the National Senior Vice President of the Boy Scouts of the
Philippines and the current Council Chairman of BSP Zamboanga del Sur-Pagadian City Council.
He is also a member of various organizations including the Knights of Columbus, Council 8188
and the Parliamentary Government Foundation. Among the laws he authored during his
congressional stint was House Bill No. 3950 (now Republic Act No. 6975 otherwise known as
the "Department of the Interior and Local Government Act of 1990," which established the
Philippine National Police under a Reorganized Department of the Interior and Local
Government) and House Bill No. 9347 (now Republic Act No. 8047 otherwise known as the
"Book Publishing Industry Development Act,” which formulated and implemented a National
Book Policy and a National Book Development Plan). After serving as DENR Secretary from
1998-2001, he was elected again as a representative in 2004. He was one of the signatories of
House Resolution 1109 calling for a constituent assembly to amend the Constitution.
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Welcome Message, Acknowledgement, and

Introduction of the Guest Speakers

Dr. Mario Delos Reyes
Dean, UP-SURP and President, UP PLANADES

Dr. Mario Delos Reyes is the president of the University of the Philippines
Planning and Development Research Foundation, Inc. (PLANADES) and the Dean of the School
of Urban Regional Planning (SURP) in the University of the Philippines, Diliman. He is a
professor with strong expertise in environmental and natural resource planning in management
and earned his Doctor in Natural Science from the Institute of Geography of the University of
Hamburg’s Faculty of Earth Sciences in Germany in 1995. He has a post-graduate Certificate in
Mathematical Methods and Modelling in Earth Sciences which he attained from the Free
University Berlin, Germany, a post-graduate Diploma in Higher Education and International
Development at the University of Kassel/Witzenhausen, Germany, and a post-graduate
certificate in Hydrobiology from the Institute of Hydrobiology and Fisheries Science of the
University of Hamburg, Germany. He completed his Master off Science in Fisheries/Coastal
Management at the University of the Philippines, Diliman in 1986. He began his service to the
University of the Philippines, Diliman as a senior lecturer at SURP in 1998 where he became
project leader in the CIDS’ Case Studies in Academic-Institutional-Private Sector Collaboration
on Urban Environment from 2001 to 2002. He was the Director for SURP’s Training and
Extension Services Division from 2004 to 2007 and later headed the SURP’s Development of
Teaching Materials on Land Administration and Management for the Enhanced Urban and
Regional Planning Program for the Department of Environment and Natural Resources in 2010.
Dean Mario is a member of the Advisory Board for the United Nations Human Settlements
Programme (UN HABITAT) Philippines and is also the Regional Node Coordinator for
Southeast Asia and the Pacific of the United Nations’ Public-Private Partnership for the Urban
Environment - Collaborative Learning Course in Johannesburg, South Africa.

Third International Research Colloquium 2018 Proceedings Page 12



Research and Development Perspective towards

Business Continuity

Dr. Fidel Nemenzo

Vice-Chancellor for Research and Development, University of the
Philippines, Diliman

Dr. Fidel Nemenzo is the current Vice-Chancellor for Research and Development
of the University of the Philippines, Diliman and the son of Dr. Francisco “Dodong” Nemenzo,
former president of the University of the Philippines. He completed his Doctor of Science in
Mathematics at Sophia University, Japan in 1998 where he also completed his Master of Science
in Mathematics at the same university in 1992. The Office of the Vice-Chancellor for Research
and Development (R&D) formulates policies and guidelines on R&D and aids in the generation
of resources for R&D. His office also coordinates with ofices, agencies, and institution in the
regular dissemination of information to the UP Diliman research community. Dr. Nemenzo does
research in areas of number theory, elliptic curves, coding theory and cryptography. His other
interests include philosophy of mathematics and Science, Technology, and Society (STS).
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Tracking the Economic Impacts of Flooding | Metro
Manila: A Multi-Period CGE Analysis

Dr. Philip Arnold Tuafo

Associate Chair and Assistant Professor, Faculty Social
Involvement, Loyola Schools, Ateneo de Manila University

Dr. Philip Arnold Tuafo is the Associate Chair at the Department of
Economics at the Ateneo de Manila University. He completed his Ph.D. in Economics at the
University of the Philippines and received his Master’s in Development Economics at the
University of Sussex. He is currently a lecturer at the Economics Department of the Ateneo de
Manila University. He served as Director Ill of the Macropolicy Unit of the National Anti-
Poverty Commission (NAPC) where he represented NAPC in meetings with the National
Economic and Development Authority, Department of Budget and Management, United Nations
Development Program, World Bank, and other policy and aid organizations. He also coordinated
with the Social Weather Stations in using social surveys for poverty measurement and anti-
poverty planning and programming. He also had engagements with the Caucus of Development
NGO Networks and the Foundation for Media Alternatives.
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Public Private Partnership Business Continuity

Overview
Dr. Primitivo Cal

Executive Director, UP Planning and Development Research
Foundation, Inc (PLANADES)

i)

Dr. Primitivo Cal is an ASEAN Engineer and is registered and accredited in the
Philippines as civil engineer, transportation engineer, environmental planner, construction
arbitrator, and lawyer. He holds Bachelor’s degrees in Civil Engineering and in Law, Master of
Engineering in Transportation Engineering, and Doctor of Philosophy in the field of
Transportation Planning. He practices his professions concurrently in his capacity as:

» Executive Director of PLANADES since 2012, a consulting firm specializing in urban
and regional planning;
» Accredited Construction Arbitrator, having handled more than 35 construction disputes
since 2005; and
» Consultant in the fields of urban and regional planning, transportation planning and
infrastructure planning.
Dr. Cal used to serve as Undersecretary for Transportation during the Ramos Administration and
Dean of the UP School of Urban and Regional Planning, among others. He is a Returning
Scientist Awardee of the Philippine Government and a recipient of awards from the Professional
Regulation Commission as Outstanding Professional.
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The State of DRRM in Metro Manila

Mr. Marlon Henson Obligado

Chief, Plans and Programs Section, Office of Civil Defense,
National Capital Region, Philippines

Mr. Marlon Henson Obligado, the current Chief of the Plans and Programs
Section of the Office of Civil Defense, National Capital Region, a Master of Science in Public
Policy and Management from the Carnegie Mellon University, Australia, and Master of Arts in
Teaching Social Sciences from De La Salle University, Dasmarifias, was also a Member and
Technical expert for the Disaster Risk Reduction and Climate Change Adaptation of the
Philippine Negotiating Team during the 21 Conference of Parties to the United Nations
Framework Convention on Climate Change where the Paris Agreement on Climate Change was
approved in 2015. He formed part of the team that developed major policy instruments and plans
such as the National Disaster Risk Reduction and Management Plan and Framework, the APEC
Disaster Risk Reduction Framework, the Memorandum of Understanding for a Joint
Collaboration Program for Disaster Risk Reduction and Climate Change Adaptation, and the
Philippine Position paper for UNFCCC negotiations for COP21. He is also a member of the
National and Regional Selection Committee of the Gawad KALASAG and the lead evaluator for
Cities and Municipalities categories, evaluating the DRR programs and projects of partner
agencies. He is also involved in project development and strengthening institutional linkages and
partnership with different stakeholders to international development partners such as JICA,
AusAID, AECID, WFP, and UNICEF.
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Promoting Solar Energy towards Climate Change
Mitigation: SolarNRG Business Perspective in the
Philippines

Mr. Mike Consenheim

Country Manager, SolarNRG

Mr. Mike Consenheim is an entrepreneur involved in multiple start-ups and a
managing partner in existing businesses. He specializes in Solar Energy with certified training
done by REC and SolarNRG Netherlands. He is a Country Manager for the Philippines of
SolarNRG—a Netherlands-based company that designs, procures, installs, and maintains solar
systems for residential, commercial, and industrial applications. He also acts as the President and
CEO of SolarNRG Philippines where he runs the manages sales and marketing, finance, and
operations as well as coordinating with its HQ in Netherlands. He is also concurrently a
managing partner in FLEX Home Automation, a new Philippine start-up focused on home
automation, operating as a sister company FLEX Brazil. In addition, he is a founding board
member of the Dutch Chamber of Commerce in the Philippines and was formerly an Executive
Board Member for Philippines-Netherlands Business Council — Netherlands Embassy and the
Philippine Chamber of Commerce and Industry. He holds a Master in Strategic Management
with specialization in Corporate Venturing. Further, he has implemented a non-government
organization project with ASSIST in collaboration with the University of Makati.
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era of Climate Change and Risk Management
Dr. Elias Sampa

Director, Curriculum & Programs,

Australian International School

Dr. Elias Sampa is a Director of Curriculum and Programs with the responsibility
of initiating Outcome Based thinking and implementation across its various programs in K-12,
undergraduate and post graduate degree levels. Today, he is concurrently responsible for
Mahatma Gandhi International School, Australian International School, and the Australian
Institute for Higher Education, a transnational provider of Bachelor’s Degrees in Accountancy
with the Australian Catholic University and the MBA Executive program with Bradford
University’s School of Business and Law. Dr. Sampa designs and delivers faculty development
trainings in a wide range of capacity building areas and he oversees curriculum implementation
of various programs, including DepEd K-12, the Victorian Certificate of Education, 1B Diploma,
and IGCSE. He has lectured and continues to do so at Bradford University School of
Management’s MBA Program in Manila (including mentoring students in Management Project
Paper writing); at the Australian Catholic University in Manila; at Trinity University of Asia;
Northern Quezon Community College Inc., and at Arellano University Graduate School of
Education. Dr. Sampa has authored and co-authored several University and Senior High School
textbooks, published research, and presented papers at education conferences locally and
internationally on topics of significance. His research on faculty readiness for OBE in Higher
Education (2014) has guided his conduct of faculty OBE training at various universities, colleges
and schools on: curriculum design, alignment and implementation; facilitating learning; and
auditing protocols related to institutional readiness, curriculum, learning experience, and
assessment — all related to OBE and Technology Integration.
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Business Resilience for Sustainable Livelihood: A

Holistic Approach for Disaster Risk Reduction

Ms. Afshana Parven

Disaster Preparedness, Mitigation and Management, Ph.D Asian
Institute of Technology, Thailand and Faculty Member in
Bangladesh

Ms. Afshana Parven completed her Bachelor’s in Science in Fisheries from
Bangladesh Agricultural University, Mymensingh and completed her Master’s in Philosophy
from the Asian Institute of Technology, Thailand in Aquaculture and Aquatic Resources
Management. She pursued another Master’s in Philosophy from the Wageningen University, The
Netherlands, as part of the Netherlands Fellowship Program while majoring in Environmental
Science with minor in Environmental System Analysis. After completing her higher studies, she
joined as a Lecturer at the Noakhali Science & Technology University, Bangladesh to the
Department of Fisheries and Management. Later, she was promoted as an Assistant Professor at
the same department and while pursuing her Ph.D. at the Asian Institute of Technology, Thailand
in Remote Sensing and Geographic Information Systems as a scholar from the Japanese
Government. She is also part of the Fellowship from the Asian Institute of Technoloy, Thailand
and NORAD for better academic performance.
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Quezon City Disaster Risk Reduction: Insurance

Mechanism towards Risk Pooling
Mr. Karl Michael Marasigan

Head,

Disaster Risk Reduction Management Office
Quezon City Government,

Philippines

Mr. Karl Michael Marasigan, the Acting Chief, Disaster Control Division
and Head, QCDRRMO is an enthusiastic and dedicated professional with extensive experience
across all areas of service and operation management, especially in Disaster Risk Management in
Changing Climate. He is an exceptional leader who has developed and motivated others to
achieve set targets and demonstrated strong ability to manage projects from conception through
to successful completion. A proactive individual with a logical approach to challenges, he
performs effectively even in a highly pressured working environment. He has been supervising
Disaster Preparedness and Mitigation Trainings and Seminars for Government and Non-
Government Organizations to include the inspection of disaster vulnerable areas and lead the
Quezon City Rescue in providing the highest standards towards medical care to victims of
disaster within the city. Mr. Marasigan graduated with a B.S. in Respiratory Therapy from
Emilio Aguinaldo College and Master’s degree in Public Administration from the Lyceum of the
Philippines. He has been a resource person for Local and International forums, conferences,
seminars, workshops and symposiums. He has attended a substantial number of local and
international meetings, conferences and events representing the Quezon City government. He has
been an advocate of partnership building on Disaster Risk Reduction and Climate Change
Adaptation.
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QC-LCCAP 2017-2027 Significance in Risk
Sensitive

Land Use and Development Planning, Quezon City

Ms. Frederika Rentoy
Head, Environmental Protection and Waste Management
Department, Quezon City Government, Philippines

Ms. Frederika Rentoy currently heads the Environmental Protection and Waste
Management Department, whose main task is to carry out a comprehensive environmental
program anchored on the City’s vision of becoming a Low-Carbon and Sustainable City.
Specifically, she supervises the implementation of an efficient Solid Waste Management System
and enforces regulations on water and air pollution as well as the City’s Ordinances on
environmental protection while taking into consideration the global challenge of addressing the
impacts of climate change. Before her current position she was the Executive Director, Task
Force Clean & Green, Quezon City Government, 1999 up to 2002. Ms. Rentoy has attended
substantial number of local and international conferences workshops and training programs. Her
study tours include Plant Visit for a Waste to Energy Project in Baltimore, Maryland, USA;
Study Tour of Korea’s Waste Management Facility, Gyeonggi Province, Korea; and Visited the
Landfill Gas (LFG) facilities and General Headquarters of PANGEA (Green Energy) in Turin,
Italy are among others. The EPWMD under her Stewardship was awarded with 2015 LGU Eco
Champion, under the National LGU Eco Champions Project of Green Convergence and
Kagawaran ng Kapaligiran at Lakas Yaman; 2014 National and Regional Environmental
Compliance Audit (ECA) Award of the DILG, for the government’s level of compliance to the
six key legal provisions of Republic Act 9003 or the Ecological Solid Waste Management Act of
2000; and « 2014 Luminaries Award for Quezon City’s carbon footprint reduction initiatives
and its waste-to-energy bi
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Business Process Impact in Changing Climate;
United Arab Emirates Perspective

Mr. Abdul Ghafoor

Chief Executive Officer, Mangrove Services LLC, Business Bay
Dubai, United Arab Emirates

Mr. Abdul Ghafoor completed his Master’s of Administrative Sciences in Public
Administration in 1985 at the University of the Punjab and his Master’s in Business
Administration in 1989 at the Lahore University of Management Science, both in Lahore,
Pakistan. His professional banking career spanned for 8 years where he progressed through the
hierarchies of different local and multinational banks, including Chase Manhattan Bank NA (JP
Morgan Chase). In 1997, he moved to Dubai and ventured into entrepreneurship where he started
offering Management Consultancy to Small and Medium Enterprises. While in Dubai, with its
unparalleled growth, Mr. Ghafoor delved in the booming Real Estate Sector where he sold
properties in two states of the United Arab Emirates and was also one of the pioneers of Short-
Lets Self-Catering Apartments in Dubai. In November 2011, he founded Mangrove Cleaning
Services LLC, a domestic and commercial cleaning business following the Blue Ocean Strategy
and adopted Steam Cleaning as a principal method of its service delivery. It has since then
become the most sought after Deep Cleaning company in Dubai, with its Unique Selling
Proposition #GreenCleaning. His specialties include idea generation, conceptualization, strategy,
business modeling, motivation, leadership, new business development, startups, and public
speaking.
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Punjab Province: Risk Assessment and Disaster

Management towards Business Continuity

Engr. Rabiya Mukhtar

Punjab Disaster Management Authority, Project Implementation
Unit, Lahore Pakistan

L

Engr. Rabiya Mukhtar has about 10 years of diverse and multidisciplinary
experience of working with private sector, academia and government sector in the field of Civil
Engineering and Disaster Risk Management. Currently, she is working as Disaster Risk
Management Specialist at Project Implementation Unit of Provincial Disaster Management
Authority (PIU-PDMA), Punjab Pakistan, and provides technical advisory support for the
development and implementation of policies/ frameworks/ action plans related to disaster risk
management, disaster risk reduction, climate change adaptation and sustainable development.
Rabiya is a Professional Engineer, with specialization in Civil / Structural Engineering. She has
been involved in the design, reconstruction and rehabilitation of numerous earthquake and flood
resilient facilities in Pakistan. She holds MSc. in Disaster Management and Earthquake
Engineering from University College London, UK and M.Sc. in Civil Engineering from
University of Engineering and Technology, Lahore, Pakistan. She also possesses numerous
professional trainings in Assessment and Management of Geological and Climate Related Risks,
Multi-Hazard Risk Assessment and Disaster Impacts Mitigation from Germany and Switzerland.
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Viewing Nile Basin in a Changing Climate -
Implications and impacts on Food Security

Dr. Haytham Awad
Director, Entrepreneurship Office, Alexandria University, Egypt

Dr. Haytham Awad is the acting Head of the Irrigation Engineering and
Hydraulics Department, Faculty of Engineering, Alexandria University, which has a history of
cross-disciplinary research in the area of water resources management, including systems
thinking and research, hydraulic structures, irrigation engineering, modelling, simulation,
optimisation, decision support, data-mining and evolutionary computing. Dr. Awad has over
Twenty years of research and consulting experience in various water engineering disciplines,
both in Egypt and abroad. He obtained his PhD in Engineering from Kyushu University in 2005.
He worked for 4 years in the Japanese water industry and another 2 years as research fellow at
the University of Exeter in a research project funded by the Engineering and Physical Sciences
Research Council (EPSRC) in UK. He was responsible for the design of various complex water
engineering systems and structures, including water and wastewater infrastructure systems,
flood/river systems, irrigation/drainage systems and systems of large open reservoirs with dams
and hydro power plants. His research interests include design and calibration of water systems,
hydroelectric power generation, risk and uncertainty analysis, decision support systems,
modeling, genetic algorithms and evolutionary programming in water management and water
Supply. Dr Awad has (co)authored over 30 publications and filed two patents.
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A Need Assessment of Community Based Primary Psycho Social Support

Center for Children in Quezon City
MBA-DRM, PSBA-Manila
Presented by: Mr. Froilan San Juan

In the Philippines, provision of psychosocial support is still facing various constraints.
There are two (2) major obstacles such as limited number of mental health professionals and the
limited knowledge about the provision of psychosocial support for disaster survivor. In addition,
cultural values and common local beliefs play a significant role in diversifying psychological
distress that form symptoms and unhealthy habits which people cause to seek psychological
assistance. As a result, mental health professionals and organizations have to consider both in
order to provide people with effective psychosocial support. Understanding the psychological
distress expressions and unique symptoms from the survivors are essential to give appropriate
and effective interventions through psychological assistance. The purpose of this study is to
conduct a needs assessment of a community based primary psychosocial support center for
children in Quezon City (QC). In doing so, this research have five (5) main objectives: 1.
Establish the need for psychosocial support center for children in QC and provide importance in
doing so; 2. Profile potential beneficiaries and service providers; 3. Describe the status of the
current psychosocial support provision and document gaps between what is truly needed; 4. Find
out what are the requirements needed in providing the primary psychosocial support center; 5.
Develop or improve existing guidelines for the Psychosocial Support Center and its services
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Small Medium Enterprise Business Continuity Planning in Barangay Socorro,

Cubao, Quezon City
MBA-DRM, PSBA-Manila
Presented by: Ms. Dominga Capistrano

Small businesses are important in providing opportunities for entrepreneurs and the
workers alike. They contribute to the city’s economy and the society work as a whole. Barangay
is the smallest administrative division in the Philippines and is the native Filipino term for a
village. Barangay Socorro is one of the 42,029 Barangays in the country and it is situated in
Cubao, Quezon City which is the largest city of Metropolitan Manila, Philippines. An assessment
of the city identified this barangay to be flood-prone. Since it is a business area, this study aimed
to make the locality as prepared and productive during and after a hydro meteorological event.
Contingency planning involves preparations for predictable and quantifiable crises as well as
preparing for unexpected a fortuitous event in the locality to allow business operations to
continue despite the storm warnings. To minimize the impact of flooding and to plan for the
normal operations of the business after a disaster is the objective of the Barangay for stability of
the local economy.
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Determining Carbon Emission Levels among High and Low-income

Households in Quezon City
MBA-DRM, PSBA-Manila
Presented by: Ms. Mirasol Santos

The confluence of unique geological and geographical features in the Philippines makes
it one of the most disaster-prone places on earth. The growing concern to abate the effects of
climate change has spurred various efforts both at the national and local levels. In Quezon City,
Local Climate Change Adaptation plan 2017-2027 has been formulated, and efforts to
mainstream this plan into the Comprehensive Development Plan and the Comprehensive Land
Use Plan have also been undertaken. In terms of vulnerability, most areas in Quezon City that are
at-risk as a result of changes in temperature, weather and precipitation, are those areas that are
largely occupied by informal settlers and low-income groups. While there are high-income
residential areas that are likewise prone to some degree of risks, there is a lack of information as
to the resident’s appreciation and awareness on the effects of climate change, as well as specific
inventory of households as regards their respective carbon emissions. The study is intended to
provide a sample of carbon emission inventory which will help the City Government determine
top sources of emissions at the household level. The comparison between low and high income
resulting data will also provide an idea if income is an attributing factor to the levels of carbon
emissions. The study will also cover climate change risk perception at the household level. This
will provide policy-makers and planners an idea as to the depth of information and education
campaigns needed to advocate for reforms in support of climate change adaptation and
mitigation at the city level.
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Enhancing Existing Eye Examination Protocol for Clients with Color

Blindness at Sunnies Specs: Mixed Bundling Strategy
MBA-DRM, PSBA-Manila
Presented by: Mr. lan Emmanuel Gasolasco

Meeting the demands of the consumer is a driving force for profit at business.
Additionally, service providers including allied health professionals should keep up with the
demand of their patients. Traditionally in optometric industry, persons mostly being catered are
ones with refractive error or suffering from blurring of vision only. Not to mention that there are
people suffering from color blindness. Most of them, acquired congenitally or present since birth
has affected their daily living, quality of life, choice of career and some have been excluded from
their chosen occupation. Also, in Philippine optometric practice, color vision assessment and
management is rarely done and at the moment there is not much literature addressing this. Hence,
the demand must be met accordingly. On the other hand, mixed bundling, a form of bundling
strategy in which a firm sell both the bundle and all the separate products in the bundle
separately will be used to market the enhanced proposed eye examination protocol employing
assessment of color vision. This study aims to give an enhanced eye examination protocol at
Sunnies Specs to meet the demands of people with color blindness by employing color vision
assessment using HRR (Hardy-Rand Reittler) and managing them by dispensing polarized
filtered lenses, professional counseling or referral to an ophthalmologist for further examination.
This additional clinical work-up in assessing and managing color vision blindness will be added
in the company’s product line and employing a mixed bundling allowing the company to gain
profit or improve revenue and improve brand recognition value.
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Enhancing Loyola Grand Villas Subdivision Emergency Evacuation Plan: A

Model for Open Space Evacuation in Quezon City
MBA-DRM, PSBA-Manila
Presenter: Mr. Jonathan Africa

The proposed study attempts to find out how to enhance the evacuation plan of Loyola
Grand Villas for it to become a model for open space evacuation for subdivisions in Quezon City.
There are measures currently put in place by the Loyola Grand Villas Homeowners Association,
Inc., or LGVHAI. But whether the disaster risk and emergency preparedness plans of the
village homeowners is effective needs to be analyzed in view of the much feared “The Big
One.” The LGV (Loyola Grand Villas) Community Disaster Council, in partnership with the
LGVHAI and Foresight Life Resilience Corporation, organized seminars on disaster risk
reduction and readiness. The study seeks to answer questions on the levels of preparedness of
Loyola Grand Villas focused on some deadly and disastrous natural disasters like typhoon and
flood preparedness; fire preparedness; and earthquake preparedness. It also attempts to answer
questions on the plans of the Loyola Grand Villas Homeowners Association, Inc. (LGVHAI) to
enhance family preparedness in times of disaster; level of preparedness of the subdivision
homeowners in terms of the five basic needs for disasters; significant difference between the
plans of the Loyola Grand Villas Homeowners Association, Inc. (LGVHAI) to enhance family
preparedness and the level of preparedness of the subdivision homeowners in terms of the five
basic needs for disasters in times of disaster; and improvements, if any, are needed to enhance
the preparedness of Loyola Grand Villas in case of natural and man-made disasters.
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Environmental Impact Assessment Compliance by Five Leading Chemical

Plants in the Philippines: A Knowledge Guidepost
MBA-DRM, PSBA-Manila
Presented by: Ms. Jaclyn Vanessa S. Macapagal, R.Ch.

The purpose of this study is to assess the environmental compliance of the five leading
chemical plants in the Philippines through an analysis of the procedures of Environmental
Impact Assessment (EIA) which guarantees that environmental considerations are incorporated
in the development of projects or decision-making. A qualitative research method will be utilized
with the use of focus group discussion (FGD) technique and documentary analyses to gather the
needed data. Specifically, the study will describe the (1) nature of the chemical product process,
(2) identification of the risks, (3) implementation process of safety measures of the chemical
plants; (4) compliance of the company according to EIA; and (5) effectivity of the safety
measures on the people and environment surrounding the chemical plant. Five or more
participants from the selected areas will compose the FGD that will provide answers and insights
on five prepared open-ended questions.
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An Assessment of the M.7.2 Earthquake Risk Reduction and Management of

Top 5 Most Vulnerable Barangays in Quezon City
MBA-DRM, PSBA-Manila
Presented by: Mr. Allan Saleh F. de Vera

Earthquakes are the most devastating of all natural hazards which result to loss of lives
and damage to properties in shortest possible time, however, the risk exists only when the people
and properties are exposed to an earthquake. Reduction of exposure and making the structures or
the properties resilient to earthquake are some ways to lessen its negative impacts. Legal and
institutional basis for risk reduction and management are adopted in national and local level to
develop policies, plans and implementation of actions. The objective of the study is to assess the
current state of the M.7.2 earthquake risk reduction and management of the top 5 most
vulnerable barangays in Quezon City which is based on the City’s Hazard, Vulnerability and
Risk Assessment. Purposive sampling will be used to gather data from different local
government institutions, homeowners’ associations, school administration and vulnerable
communities. The instrument which will be used to gather data is based from the indicators set in
the National Disaster Risk Reduction and Management Plan’s four thematic areas. The outcome
of the study will help to find the gaps in implementation and strengthen the resiliency of the
vulnerable barangays in Quezon City towards the reduction of risk imposed by the M.7.2
earthquake along the West Valley Fault.
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Enhanced Cash Transfer Programming Model for Disaster Affected Areas in

the Philippines
DBA, PSBA-Manila
Presented by: Ms. Alma Rossana Gutierrez

As one of the most disaster-prone countries in the world, with about twenty typhoons a
year, the Philippines is exposed to the disastrous impact of at least four to five typhoons every
year. During and after disasters the affected areas are at the frontline of response and rescue
operations through the country’s strong network of relief agencies and tested contingency
mechanisms. Cash transfer to the beneficiaries is an instrument that can be used to address basic
needs for food and shelter, establish livelihood or productive capacity. However, the cash
transfer systems are not adequate to meet the requirements of the beneficiaries in disaster-
impacted areas. Thus, the main purpose of this study is to find out gaps in the market, chosen
modalities, financial service providers and security in cash transfer programming; and fill-up the
gaps with appropriate solutions. The proponent will use mixed design of quantitative and
qualitative approach. The gathering of data will be through interview, focus group discussion,
questionnaire and document analysis. Indeed, this research intended to provide vital information
based on an enhanced cash model that can be used by humanitarian organizations, government
agencies, donors, financial service providers, focal persons and technical working group
members, key programme and support services staff, key volunteers, and other direct and
indirect stakeholders in disaster-impacted areas. The outcome of this study includes evaluating if
the proposed model is acceptable and suitable in this country. Perhaps, this developed model will
serve as future reference for researchers for more in depth empirical studies.
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Personnel Capacity Enhancement of DRM Unit: Lesson Learned

from the APRU-IRIDeS Multi-Hazards Summer School
E-Learning Coordinator, GSB, DRM Unit, PSBA-Manila
Presented by: Mr. Ramon Iiiigo M. Espinosa

Philippine School of Business Administration (PSBA) Manila is geared towards
improving the capacity of its personnel. Thus, the School’s Disaster Risk Management (DRM)
Unit personnel are also required to attend various local and international events. The main
objective in attending these events is to acquire knowledge to enhance the capacity of personnel
and disseminate it at immediate (within PSBA-Manila), school partners, local community, and
international community levels. To achieve this, the PSBA-Manila DRM Unit sent their DRM E-
Learning Coordinator to participate in the Asia Pacific Rim Universities (APRU) International
Research Institute of Disaster Science (IRIDeS) Multi-Hazards Summer School held at Tohoku
University, Sendai, Japan from July 24 to 27. Here, lessons learned from local and international
stakeholders and various experts regarding the 2011 Great East Japan Earthquake and Tsunami
were shared. Major lessons the participant has drawn from this event are of twofold: First, DRR
requires Multi-Disciplinary knowledge and cooperation to achieve the priority areas of Sendai
Framework for Disaster Risk Reduction, the Paris Agreement for Climate Change and
Sustainable Development Goals. Second, disasters are both calamities and opportunities. The
participant visited the aftermath of tsunami-torn areas emphasizing the importance of memories
in DRR and saw first-hand the rebuilding efforts showing opportunities to “Build Back Better”.
Thus, the 3rd International Research Colloquium will be the venue for dissemination of the
above knowledge towards the local and international communities. The framework of this
program can be replicated by other schools or organizations as an integral part of their personnel
capacity enhancement program and to become part of knowledge dissemination communities.

Conceptual Framework

Kol pcqiiion

Knowledge Dissemination within
PSBA-Manila Community

Local Events —

Knowledge Dissemination to L PSBA
School Partners via Networking

Knowledge Dissemination through - ) ) >
Local Events Dissemination

> =

Third International Research Colloquium 2018 Proceedings Page 33




Diagnostic for Human Trafficking Level of Philippine (Filipino) Overseas

Workers: An Enhanced Action Plan
MBA, PSBA-Manila
Presented by: Mr. Philip Michael C. Reyes

Working overseas is a usual setting where Filipinos experience their first work away
from their families; be it legal or illegal works such as bonded labor, debt bondage and
involuntary servitude among laborers, involuntary domestic servitude, forced child labor, child
soldiers, sex trafficking and prostitution. In the overseas, Filipinos are treated as slaves creating
the possibility for human trafficking to take place. This study aims to give an enhanced action
plan to equip our Filipino overseas workers and be prepared with the necessary legal documents,
trainings, orientations, and seminars that would help them not to be a victim of this world known
problem in Humanity. The paper discusses issues and rights in the Migration: legal, education
and ethics. It is suggested that all laws governing or pertinent to the relationship between
employers and employees overseas be recorded and tracked in one government agency
applicable to all nature and perspective of work in all countries across the globe. It is not the
intention of this paper to cover in minute detail the legal relations between employer-employee
relationships nor are the cases, herein presented, chosen to show the hair-splitting stands of
courts. If certain ramifications of the laws and of court decisions find their way into the
annotative efforts of the writers, they were intended to bring enhanced action plans to the laws
and make it into sharper focus out of the obfuscating mass of seemingly equivocal, if not
apparently contradicting court decisions, rules promulgated by the administrative bodies
concerned.
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Assessing the Impact of Social Media on Toy Industry Growth: A case of

Leading 5 Toy Kingdom stores in Metro Manila, Philippines
MBA, PSBA-Manila
Presented by: Ms. Hanh Nguyen Thi

Today's web and social media underpin the ability to create new videos, images and
music. From Facebook, YouTube and other video sharing platform, a new video can advance
from zero to millions of views with 24 hours. The viral nature of this highly social, user-driven
environment enables parents gather their children to focus on social media and videos without
having actual toys and or objects to play with. In what we refer to as the "information age" or
"digital age" our technological advancements in the area of ICT has helped overcome the
limitations of time and space in information sharing and networking. This not only affects how
we make decisions for our children, but also affects our children curiosity, openness to others
and their learning capability. Children nowadays have been more and more relying on mobile
phones, tablets and other electronic devices. Parents are buying less toys for their kids; in return
most of them might rather choose to allow them to access social media than playing toys. In that
context, social media can be considered as a potential tool of controlling learning and decision
making of our future generations as well as the growth of children related business such as toy
manufacturers and distributors. For example, when a new toy was announced, parents might
decide to show to their children videos related to that toy or any other children’ videos instead. In
this matter, Toy manufacturer and distributors might not make enough revenue and income to
maintain their business. This study will focus on how parent's decision and children' freedom of
accessing the internet and social media will affect the growth of the toy manufacturer and
distributor in the Philippines.
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Evaluating Employees’ Retention Factors of Five Leading Shared Services

Companies: A Retention Strategy Model
DBA, Dissertation Student, PSBA-Manila
Presented by: Mr. Paulo Noel Mazo

This study will explore and assesses the operating and waste management process of the
large marble mining companies in the Municipality of Romblon and its impacts on business
continuity of the marble industry. The focus of this study will be on the marble mining activities
that produce a huge volume of marble waste that affects the profitability of the industry. The
large amount of waste generated by the marble mining industry resulted from lack of technical
operational and waste management procedures on extraction and production of marble products.
It is a great threat to the marble industry in term of their profitability due to the additional capital
and operating expenditures to manage land degradation, dump area requirement, air pollution,
water pollution, soil pollution and many other hazardous effects to the environment as well as to
the people in the Municipality of Romblon. The objective of this research is to formulate a
contingency plan for the large marble mining companies and to develop efficient operation and
waste disposal techniques to be used in the industry for business continuity of the marble
industry in the Municipality of Romblon. This research aims to investigate the stages, activities,
and technologies needed to effectively execute the efficient operating and waste management
process. This research will examine the fundamental concepts of operational plan and various
related marble waste management practices in terms monetary value. This study enhances the
knowledge and ability in conducting a research study about the marble industry in the
Municipality of Romblon. It also serves as a foundation for them to have a better point of view in
understanding the nature and operation of the marble industry, organizing and managing
operating strategies for business continuity.
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Operation Management towards Business Continuity of Marble Industry: A

contingency Plan of Municipality of Romblon, Philippines
DBA, Dissertation Student, PSBA-Manila
Presented by: Mr. Jan Christopher Cacdac

The researcher being connected with a shared services company, has observed during his
several years of working with the company that employees come and go; and, because of this, he
was baffled as to why people leave; but the more pressing question in his mind is- why
employees stay. The purpose of this study is to create Retention Strategy Model. Research says
that most of the employees leave an organization out of frustration and constant friction with
their superiors or other team members. In some cases low salary, lack of growth prospects and
motivation compel an employee to look for a change. In recent days, Employees’ Retention has
become an important factor for the profitable and smooth operations of business. But the more it
is important, the more it has become difficult to achieve stiff market competition and huge
diversity in the design of competing employee benefit packages from different companies. Also,
come into consideration, the Government policy, sociopolitical and economic factors. This
research aims to provide a Retention Strategy Model for Employees Retention by identifying
what internal factors and External Factors will contribute on why employees in these five leading
Shared Services Companies stay. The Internal factors that were identified by the researcher are,
Work and Challenges, Career Growth, Learning and Development, Working with Colleagues,
Compensation and Benefits, Recognition and Awards, Working Environment and
Management/Leadership while External factors are, Government Policy, Economic and
Sociopolitical factors and employees career outlook. A quantitative research method will be with
the use of open-ended questionnaire. After having knowledge on this, the Shared Service
Companies will have a retention strategic model they can use to retain their employees.
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The Development of Seismic Fragility Curves for Bohol C1 (Confined

Masonry) and CHB (Concrete Hollow Block) Type Building Structures
MBA, PSBA-Manila
Presented by: Engr. Rodolfo L. Arias

Fragility Curves have been used extensively for pre-earthquake disaster planning as
well as for post-earthquake recovery efforts and implementation of mitigation measures.
Basically, Fragility Curves provide estimates for the probabilities of a population of structures
reaching or exceeding damage states at given levels of ground shaking. The information
derived from Fragility Curves can be used to evaluate the seismic performance of structures
and to develop measures in reducing the level of vulnerability to seismic events. This research
aims to add to previous research material on the use of fragility curves for risk assessment
particularly those that focused on the assessment of the effects of earthquakes that occurred in
the Province of Bohol, the tenth largest island in the Philippines. The study made by Naguit et
al., in 2015 and in 2016, included a damage assessment survey of the residential buildings in
Bohol which were affected by the Oct. 15, 2013 M7.2 earthquake. This research will subject
this survey data to statistical analysis and consequently develop fragility curves following the
empirical method and principles used in generating Probability Density and Cumulative
Density Functions using the Giovinazzi formulas.
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Infant Milk Formula (SIMILAC) Strategic Plan towards Competitive Selling
in Five (5) Leading Hospitals in NCR
MBA, PSBA-Manila
Presented by: Mr. Paul Michael Dungo
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The Impact of Television Advertisement of Five Leading Fast Food Chains on

Children’s Wants: Parents’ Point of View, Pasig City
MBA, PSBA-Manila
Presented by: Mr. Bo Ngoc Bui

The popularity of fast food television advertising is a concern for everyone. It is one of
the most effective modes of enticing consumers to patronize fast foods. While there are
nutritious foods sold in fast food centers, there are unhealthy foods serve in these outlets.
However, children are easily attracted to fast food television advertisements. Therefore, this
research will particularly focus on the point of view of parents living in Pasig City on the impact
of the television advertisements of five fast food chains on their children’s wants. Essentially,
this study will look into how parents evaluate their children peer socialization and family
influence; analyze how television advertising by fast foods companies present their images,
product messages, and promotion, as well as, rate their children with respect to their food
knowledge, food and taste preference, diet, and eating habits. Linear regression will be used to
correlate the extent by which fast food television advertising contribute to the children’s food
knowledge, food and taste preference, diet, and eating habits. Also, stratified and random
sampling will be used to calculate the sample size based on the population households in Pasig
City. The study also correlates the detrimental effect of fast food television advertising on the
eating behavior of children. Expected result show whether they positively or negatively
contribute to children’s eating habits and behavior. The parents should be limiting the time of
their children watching fast food advertisement and regulate the eating habits of their children.
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The Impact of Small and Medium Enterprise in Mamburao, Occidental Mindoro
MBA, PSBA-Manila
Presented by: Ms. Myra Len F. Villaruel

E-commerce provides substantial benefits most especially to the businesses, including
Small and Medium Enterprise. It improves the performance of the SME’s by having effective,
efficient business operations and raise its revenues. Through E-commerce, it offers creation of
opportunities to new businesses and helps to develop and sustain competitive advantage. The
electronic transaction is beneficial to business owners, suppliers, the community and the
government. Small and Medium Enterprise owners in Mamburao, Occidental Mindoro
encountered hindrances or barriers in adapting E-commerce in their business. Here are some of
the barriers in embracing the E-commerce by SME’s: lack of awareness and knowledge of e-
commerce, fear of using new technology, lack of skill and time to investigate and implement e-
commerce, cost of implementation and lack of the realization of the benefit associated with the
implementation of e-commerce, concerns with security and privacy, lack of suitable software
standards, lack of easily accessible, independent, and inexpensive advised and assistance to
SMEs. Addressing these hindrances/barriers through the full support of the local government, the
business owners, and the stakeholders to SME’s in Mamburao, Occidental Mindoro would result
to fully embracing the E-commerce. E-commerce would be a great help to SMEs as well as to
stakeholders as it will become more efficient in business transactions. The purpose of this
research is to identify the impact of E-commerce to SMEs, whether it will be a good or bad
effect to the business.
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Bamboo as a Sustainable Practice in Brazil: Architecture, Entrepreneurship and
Social Inclusion

Candidate of Master of Science in Regional Development Planning
Spatial Planning for Regions in Growing Economies (SPRING)
A Joint Graduate Program of
University of the Philippines — School of Urban and Regional Planning
Technische Universitat Dortmund, Germany
Presented by: Ms. Anna Clara da Costa Marcall

The need for more sustainable practices in the different sectors of society is clear and
urgent. Governments, private sector and civil society need to embrace the enhancement of global
production of goods and services, reduce excessive consumption patterns and use natural
resources sustainably. In this sense, bamboo is considered an excellent solution: it’s a cheap,
light material that can be easily bended; its tensile strength is comparable to steel and its
compressive strength is higher than concrete; it has been proved to deliver construction phase
environmental impacts lower than conventional building materials like concrete or wood. Also,
bamboo can be easily cultivated and harvested in a relatively short time and in different types of
soil and climate. Bamboo has, therefore, a great potential to be used as a substitute for
conventional materials with high environmental impacts. However, its use has still been limited
in many countries including Brazil, despite all the benefits and the variety of bamboo species
found in the Brazilian territory. In this scenario arises Cerbambu Ravena, an NGO located in the
metropolitan region of Belo Horizonte, southeastern Brazil, that researches and develops
methodologies for popularizing the use of bamboo in this South American nation. Cerbambu
Ravena goes beyond the promotion of bamboo for architecture and furniture construction; it
employs the material in the empowerment of people in social vulnerability in different regions of
the country, achieving long-lasting improvements to local economies, environments, and
livelihoods.

Third International Research Colloquium 2018 Proceedings Page 42



Environmental Certification in the Building Sector of Peru

Candidate of Master of Science in Regional Development Planning
Spatial Planning for Regions in Growing Economies (SPRING)
A Joint Graduate Program of
University of the Philippines — School of Urban and Regional Planning
Technische Universitat Dortmund, Germany
Presented by: Ms. Iris Katherine Quintana

The impacts of climate change on our planet and human life are increasingly evident,
from intense changes in the climate that affect food production, constant and stronger natural
phenomena such as cyclones and heavy rains and the thawing of glaciers that increase the marine
level, affecting ecosystems and creating flooding in many coastal areas. Therefore, since 1997,
with the United Nations Framework Convention on Climate Change and the Kyoto Protocol,
different organizations and countries have joined forces to face these problems, aiming to reduce
global warming and reduce greenhouse gas emissions. Among these different initiatives also
arise specific agreements to achieve these goals by blocks of countries, by each country and
individually by institution. They also arise different standards and certifications that will help in
achieving this goal. This is how the environmental standards and certifications appear, which
grant these certifications to organizations that comply with certain regulations for the reduction
of negative impacts on the environment. For this, organizations will be evaluated in their
performance in processes of production and management of activities, services and products. In
Peru these certifications are also included as a necessary preliminary instrument for the
implementation of investment projects, developing particular specifications according to the
scale and type of project. In the building sector, this is emerging as an initiative that not only
encourages private companies to take care of their ecological footprint, but seeks to approach the
common and non-specialized user, with programs such as “MY GREEN HOUSE” (MI
VIVIENDA VERDE) that provide incentives to companies to develop projects under these
standards and also to households who wish to acquire this type of housing.
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An Evaluation of Existing Fish Marketing Practices and Distribution in Navotas Fishing
Port and Fish Markets in Metro Manila an Innovative Marketing Model
DBA, PSBA-Manila
Presented by: Mr. Remigio Tiambeng

In the Philippines, the scarcity of resources and shortages of staple food particularly fish
and other fish products becomes increasingly difficult due to population explosion. Since
Filipinos are generally rice-and fish-eating people, consumption of fish and other fish products
exceeds the total annual supply from domestic sources. Hence, one of the important problems
facing the Philippines is the need for increased fish production, proper utilization of resources,
and distribution of fish and other fish products from the point of origin (the port) moving down
to the different marketplaces in Metro Manila. As such, it is the objective of the researcher to
evaluate and come up with an innovative marketing model that could predict a more methodical
fish marketing practices and effective channels of distribution in Navotas Fishing Port and Fish
Markets in Metro Manila. The descriptive-survey method will be used in this study to assess the
perceptions of the respondents; focus group discussion will, likewise, be used to gather together
people from similar backgrounds or experiences to discuss challenges and problems confronting
the NFPFM existing practices and distribution channels. In the end, the researcher is expecting
to come up with an innovative marketing model which can be used by all stakeholders, the
beneficiaries of this study, from producing unit, to marketing intermediaries, and finally to
consuming units of the society.

Conceptual Framework

INPUT PROCESS OUTPUT
INDEPENDENT VARIABLES DEPENDENT VARIABLES
DEMOGRAPHIC
PROFILE
NFPC Administrators and
Employees FISHMARKETS IN
METRO MANILA * Designing the Survey
| Malabon C 1 Questionnaire
MICROENVIRONMENT * abon Lentra A
Market (Malabon City) * Distribution to all An .
* Competitors * Divizoria Fish Market Concerned Rezpondents Innovative
* Customers - (Manila City) - . conaﬁnunnabﬂmnor-t Marketing
* Suppliers * Farmers Market del
* EmployeezsWorkers (Quezon City) the Results Mode
* )fark!lmlg . * May Pajo Market *  Analysziz and Interpretation
Intermediaries N
* Public (Caloocan City of the Data
* LasPifiaz Public Market + Presentation
(LaszPifiaz City)
FISH MARKETS’
DISTRIBUTION
CHANNELS
* Fish Producers
Operators
* FishBrokers
* Fish Wholeszalers
» Fizh Buyers Sellers
* Retailers

Third International Research Colloquium 2018 Proceedings Page 44



LN

3" International Research Colloquium (3IRC)

13 October 2018 | 08:00 AM - 05:30 PM | Saturday
VENUE: Quezon City Experience (QCX) Conference Hall Quezon City Circle, Quezon
City
Theme: Business Management Resiliency towards Risk Reduction in Changing Climate:
Promoting Financial, Industrial and Environmental Safety

NOTES:

Third International Research Colloquium 2018 Proceedings Page 45



COURSE OFFERINGS
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